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Office of Legislative and Public Affairs' Vision
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NSF invests in basic research ,and people to create knowledge that transforms our future

OLPA's vision is to advance awareness of NSF and its entire mission through 
strategic communications to external audiences.



OLPA’s Goals and Priorities
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NSF as a whole makes engaging the public and increasing 
scientific literacy a priority. OLPA’s role in this priority is to 
strategically communicate the successes of NSF-funded 
research to a broader audience. In this way we help ensure 
NSF maintains the resources and support needed to 
accomplish its objectives. To be effective in this role, we:

1) Broaden awareness and understanding of NSF.
2) Communicate NSF’s vital mission. 
3) Highlight our success stories.
4) Strengthen NSF’s brand and image.
5) Leverage the expertise and credentials of NSF’s 

leadership.



Understanding our Agency

• NSF has the advantage of distributing 93% of 
our budget through the merit review process, 
setting us apart from most government 
agencies.

• We fund fundamental science across all 
disciplines and thus are faced with a longer 
lead time for seeing the results of NSF-funded 
research. 

• NSF is not only different from other agencies in 
culture, but in our mission. We have 
advantages that may not be shared by a 
regulatory agency. 
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OLPA: Snapshot of the Past Year
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Discovery pages 
viewed

Responses to individual 
Congressional inquiries

Meetings provided 
between NSF leadership 

and Members of Congress 
and their staff

Formal briefings with 
Senior Congressional staff

Informal briefings on a 
staff-to-staff level

Congressional hearings 
staffed, supported and 

guided 

Media inquiries 
answered

Media interviews 
supported

Press releases 
published

News from the Field 
press releases posted

Members of the Scientific 
community participated

Listeners per month 
of NSF Science360 

Radio

Award notifications 
provided to members of 

Congress

Administration 
requests on legislation 

are vetted and 
handled on time

Videos viewed
(Including 

Science360)

Special Reports 
pages viewedNews Pages viewedTotal NSF.gov 

pages viewed

NSF Day events

With

Institutions

Taking part

Listeners per week of NSF’s 
“The Discovery Files” radio 

series

Speeches and 
presentations for the 
Director developed



Objectives By Team
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• Public Affairs and Media Relations Team
• Congressional Affairs Team
• External Affairs Team
• Multimedia Team
• Web Team
• VIS Team



Public Affairs and Media Relations Team
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OLPA engages in a robust distribution of
news and information through press 
releases, social media, and more

 



NSF’s Social Media Presence 
Facebook

+410K likes

Twitter

+837K 
followers

Instagram

New
+667 followers

YouTube

+6.6M views +3.7M loops
+12.6K followers 

Vine

Pinterest

+30K views

LinkedIn

+39K 
followers

Flickr

+467K views

Tumblr

+14K 
followers

www.nsf.gov/social

17K views
17.5K followers 

Medium

7Usage metrics since inception, 
current as of July 2016



Congressional Affairs Team

2017 Budget Rollout
The first of its kind at NSF, we hosted Senate 
side and House side briefings to present our 
Budget directly to Congress on the Hill
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External Affairs Team

Generation Nano
115 submissions from across 
the country, 281 online voters,
featuring videos from Stan Lee 
and Wil Wheaton as MC
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Multimedia Team
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Original audio and video products distributed via 
YouTube, OLPA’s Science360.gov, commercial radio, 
social media, an NSF-operated Roku channel, and 
national broadcasters



Web Team

NSF.gov Website Overhaul
An ongoing initiative to align our content with what 
key audience demographics want and expect as 
determined by surveys, focus groups, and other 
feedback mechanisms
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VIS Team
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The VIS team supports OLPA, as well as the entire agency, by 
creating products such as PowerPoints, factsheets, newsletters, 
posters, press releases and social media



Stakeholders

Office of Legislative 
and Public Affairs
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Scientific
community

Industry
State and local 

government

Media

Congress

General public



Questions?

Amanda Hallberg Greenwell 
OLPA Office: (703) 292-8070
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