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IT Support Professional Certificate







Google is offering need-based financial assistance for their IT Support Professional Certificate Apply by 2720 &

About this Certificate
Courses
Creators

FAQ

Google IT
Support
Professional
Certificate

Enroll

Training 5 or more
people?

Get your team access Lo

Coursera's Catalog.

Google IT Support

Professional Certificate

The launchpad to a career in IT. This program is designed to take beginner learners to job
readiness in eight to 12 months.

About This Certificate

This six-course certificate, developed exclusively by Google, includes innovative curriculum designed to
prepare you for an entry-level role in IT support. A job in IT can mean in-person or remote help desk work,
either in a small business or at a global company, like Google. Whether you've been tinkering with IT or
are completely new to the field, you've come to the right place.

If you're looking for a job, upon completion of the certificate, you can share your information with top
employers, like Bank of America, Walmart, Sprint, GE Digital. PNC Bank, Infosys, TEKsystems, UPMC, and,
of course, Google.

Through a dynamic mix of video lectures, quizzes, and hand-on labs and widgets, this program will
introduce you to troubleshooting and customer service, networking, aperating systems, system
administration, automation, and security.

Along the way, you'll hear from Googlers with unique backgrounds and perspectives, whose own
foundation in IT support served as a jJumping off point for their careers. They're excited to go on this
journey with you, as you invest in your future by achieving an end-of-program certificate.

If you dedicate 8-10 hours a week to the courses, you can complete the certificate in about eight months
You can also skip through any content that you might already know and speed ahead to the graded

assessments.

Except as otherwise noted, the contents on this site are licensed under a Creative Commons Attribution-
ShareAlike 4.0 International License.
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Applied Digital Skills




Google

For Education Applied Digital Skills For learners w For instructors Curriculum Help

Get skills you can use

A free computer literacy course designed to prepare learners for a growing
number of jobs that require basic digital skills

r

Learn to use digital tools to accomplish your Develop the skills you need to get a job or Plan events, develop budgets, and manage
everyday tasks advance your career projects using technology



!STE. "The Applied Digital Skills curriculum is an impressive resource with projects
| _ that are engaging, relevant and connected to the real world.
Seal of Alignmert

Proficiency — International Society for Technology in Education (ISTE) Review Report
s?nm, Please see ISTE.org for more information

201719



Jennifer Santini /- ~
{ Follow |
@JenSantiniEdu o J

| got Google Cloud Certified! The new exam
leverages @GoogleCloud technology using
@GSuite tools goo.gl/aEsoiX |
bit.ly/2CXg0VQ via @accredible

Google Cloud Google Cloud : Accredible : Certificates, Badges and Block...

et B | got Google Cloud Certified! | have what it takes to leverage
@GoogleCloud technology using @GSuite tools
https://goo.gl/aEsoiX |

""" c credential.net

5:55 PM - 5 Jan 2018

Google Cloud Certified in G Suite

b

Christina DiMicelli e \
\ Follow
@MrsDi A

I am now Google Cloud Certified in GSuite
credential.net/4lbvhuyl ! | got to be part of
the group taking the beta test for this
certification :) | like that it is not educator
based - great for admin to do! #googleedu

11:46 AM - 9 Jan 2018
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Retail Jobs in DC
(_ Near Washington, DC Q

SAVED ALERTS

‘:‘? Alerts are on for this search -
< Retail Store Manager |:|
PuTSMAnT
PetSmart

Washington, DC
via Glassdoor

(© 20 hours ago il Full-time

DR Assistant Manager-Retail E]
""" DTLR

Washington, DC

via Glassdoor

@ 2 days ago i Full-time

Retail Commission Sales - Women's |:|
Shoes, Full Time: Downtown Metro...

Macy's

Washington, DC

via LinkedIn

@ 37 mins ago i Fulltime

2oss Retail Associate R
T Ross Stores

Washington, DC

via Glassdoor

3€))°0STED TYPE COMPANYTYPE EMPLOYER

3° *0OSTED gl =4 COMPANY TYPI EMPLOYER
All Information Consulting
Textiles & Apparel Manufacturing Wholesale
Finance Restaurant Real Estate

3€) DATE POSTED

DATE POSTED

5 mi 15 mi 30 mi 60 mi 200 mi Any

All Washington, DC Arlington, VA Bethesda, MD

Silver Spring, MD Alexandria, VA Hyattsville, MD



Careers

4 Things Our Colleagues Love About
Working at Johnson & Johnson

Read the Story | »

90000

Search Jobs By Keyword or Location Search




Grow with GO gle Overview Programs Events Stories About

Calling all
teachers in Oklahoma City

Join us in person for free training, demos,
coaching with Googlers and more.

Cee whera we'ra headed navt






Want to learn more?

www.google.com/grow



Thank you!
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