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NSF’s Transit Subsidy Program

OIG initiated an investigative review of NSF'’s transit subsidy program
to check for the type of abuses cited by the Government Accountability
Office in a 2007 report. The GAO investigation found that federal
employees were fraudulently selling their transit subsidy benefits, and
identified potential systemic weaknesses that allow employees to
abuse the program. Although NSF was not a focus of the report, the
agency was aware of it and quickly implemented several
improvements it suggested. For example, the NSF transit program
attempted to verify recipient travel costs by requesting employees to
state the address they commute from, but could not reach agreement
with the employee union bargaining unit regarding the issue.

We checked for potential overstatement of commuting costs by
selecting subsidy recipients who lived in Arlington County (where NSF
is located) and claimed more than their actual commuting cost over an
18-month period, based on our estimates. Our review identified five
individuals who claimed and received an excessive amount of
subsidies. These recipients used the extra amount for personal
transportation costs and for local trips on official business. Despite
receiving information about the proper use of the benefits when they
applied to the program, the recipients said they did not know they were
not supposed to use their transit benefits for official travel, nor did they
know they could adjust the amount they put on their SmarTrip card at
the Metro station to take less than the claimed benefit when
circumstances warranted it (e.g., vacations). Several recipients said
they did not know their commuting cost, and asked the program staff
to calculate it for them.

We recommended several changes to help NSF improve its
management and prevent potential abuse of the program. We also
recommended that NSF take appropriate action against the individuals
found to have received excessive subsidies, and require them to
recertify to the correct amount of their commute and reduce their
benefit accordingly.






