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Joe Mitchell is Director of Strategic Initiatives at the National Academy of Public Administration—
an independent, nonpartisan, and nonprofit organization chartered by the U.S. Congress to improve
government performance. In this role, Dr. Mitchell leads the organization’s Grand Challenges in
Public Administration program, which is identifying and developing ways to address the most
challenging issues facing government today. He also advances cutting edge thought leadership and
develops partnerships with other good government groups, American universities, and universities
in other countries.

Over the course of his career, he has worked with a wide range of federal cabinet departments and
agencies to develop higher-performing organizations, implement organizational change, and
strengthen human capital and teams. Most recently, he was at the General Services Administration
to stand up its new Office of Shared Solutions and Performance Improvement within the Office of
Government-wide Policy. As an Associate Director of this new office, he built and led a team to
manage multi-functional and cross-agency projects and initiatives in support of the President’s
Management Agenda. His team established governance and accountability mechanisms for federal
Cross-Agency Priority Goals, revamped performance.gov to become more user-friendly and provide
additional information to the public, upgraded and expanded the White House Leadership
Development Program and CXO Fellows program, provided technical and management support to
the federal executive management councils, and established a procurement vehicle that federal
agencies can use to acquire commercial software-as-a-service capabilities for their payroll and
work schedule/leave management.

Previously, Dr. Mitchell led and managed the National Academy of Public Administration’s
organizational studies program, overseeing all of its congressionally-directed and agency-
requested reviews and consulting engagements. He has served as project director for studies of the
Government Publishing Office, the U.S. Senate Sergeant at Arms, the U.S. Agency for International
Development, the National Park Service’s Natural Resource Stewardship and Science Directorate,
and the Natural Resources Conservation Service at the U.S. Department of Agriculture.

He holds a Ph.D. from the Virginia Polytechnic Institute and State University, a Master of
International Public Policy from the Johns Hopkins University School of Advanced International
Studies, a Master of Public Administration from the University of North Carolina at Charlotte, and a
B.A. in History from the University of North Carolina at Wilmington. He is a member of Phi Kappa
Phi, the national academic honor society; Pi Alpha Alpha, the national honor society for public
affairs and administration; and the American Society for Public Administration.



